Customer Case Study
Professional Services

// Problem
GemPool handle sensitive, confidential
data from employers and candidates.
They move at the speed of their
contacts, working remotely is the norm
for the GemPool team. Keeping mobile
devices and information secured
without impacting end-user experience
was the ultimate goal.

// Case Background
GemPool is a leading recruitment
company that specializes in finding the
right hires with niche technical skills for
technological and software companies.
They have a growing fleet of devices
consisting of both smartphones and
tablets, and deal with an extensive
volume of confidential information from
clients and candidates on a daily basis.
Mobile devices are used to access
services such as G Suite and it is via this
service that all of their data is collected
and stored. Recognizing that mobile has
become the preferred work model for
employees, GemPool needed an easy to
deploy, affordable solution that would
enable them to protect their devices
both inside and outside the corporate
network.

// Solution
The security of sensitive customer data collected and
accessed via mobile devices was a concern for
GemPool. As the devices are used outside of the
corporate network and its protections, GemPool
recognized the potential risks associated with noncompany owned Wi-Fi connections, phishing attacks,
and other malicious threats designed to intercept data
from company owned devices. Deploying the Corrata
Internet Security solution has mitigated the risks posed
by phishing and malware attacks by detecting and
blocking attacks before they can harm the user and
notifying the administrator. Devices are fully protected
from insecure Wi-Fi or unapproved cloud services to
prevent data leakage, and the security status of the
entire mobile fleet is constantly monitored in order to
detect possible vulnerabilities. Paired with Corrata, G
Suite can be used as usual to collect and store data and
communicate with colleagues and clients, however now
data is protected from leakage and cyber threats giving
total peace of mind.

“Our team are ultra-mobile and we have to remain

ultra-secure. Corrata gives us the confidence to get
the job done from any location without taking risks”
– Michael Lantry, Director

